Grow old
at home.
Not in one.
Choosing a Home Care Provider is a big decision to make.
There are lots of things to consider, most importantly whether
the provider you choose will work with you to support your
choices and decisions.

At Envigor, we know that getting older doesn’t mean you lose the
ability to make those choices. In fact, we want you to have a say
in how your services are provided.
We want you to live where you feel comfortable and do the
things that are important to you, while we look after the rest.

To do this we only employ the best staff who all receive
comprehensive training, both when they start and on
an ongoing basis to ensure that you always receive the
highest standard of service. Our staff are as passionate
about making a difference as we are.
On top of that, our approach to providing services is
focused on the needs of our clients. We are highly
flexible, giving you the ability to have as little or as much
care as you need.
Our commitment to you is honesty and transparency in
everything we do. We know we don’t always get it right
but we will always tell you if we haven’t and work with
you to fix it.
As an approved provider of Home Care Services for
older people and with the NDIS, we will work with you to
make sure all possible government assistance is used to
your advantage.

Envigor is Queensland’s fastest
growing and most innovative
community care provider.

We are different
At Envigor, we pride ourselves on doing things a little bit
differently. For us ageing or living with a disability is a life
process. They are not diseases to be treated or conditions
to be managed. Human beings should not be defined by
their frailty or disability, nor should the services they receive.
First and foremost, we respect your choices. Our visit
schedules are developed entirely by you, meaning that the
care and services you receive are designed by you, for you
and provided at a time that suits you.
We want to know who you are. We take the time to really
get to know you, what you like, what you don’t like, what you
want and how you prefer to receive our services. Your Envigor
care team will get to know you and will become familiar and
trusted faces with whom you feel comfortable. You will never
be a name on a list. Where possible we provide continuity of
carer meaning the people who visit to provide you with
services are people you know and who have visited before.
Flexibility is our speciality. We know that everyone is an
individual and that not all needs fit neatly into programs
and packages. With visits that can be as short as half an
hour, right up to 24 hour care, we are sure to find a
solution that suits.

We also believe in connectedness with you, your family, your
GP and other services involved in your care. Its important to
us that everyone is on the same page supporting you to live
your life.
We work hard to make sure our services offer value for
money. We are committed to keeping our administration
costs as low as possible to make sure that you have as much
money available for your care as possible.

Available Services
Our services are as diverse as the people we work with. It is rare
for us to not be able to assist someone and our primary aim is to
support people to maintain their individual choice,
independence, dignity and safety.

Palliative Care

Being diagnosed with a life limiting condition or
reaching the end of life is confronting for everyone.
It is often a shock to come to the realisation that
either we or someone we love has a condition that
will shorten their life.
At Envigor, our goal is to make sure that people in
this situation are afforded the same choices they
have always had. We work closely with you and your
family to make sure you have all the information
available so that the choices you make are right for
you and that your wishes are respected.

Personal Services

Staying at home for longer can be as simple as having
someone come and help you with those day to day
activities that you no longer can (or maybe want) to do.
From simple household tasks to helping you to have
a shower, we will work with you to make sure we are
providing you with the services you want and need,
when you need them. We want you to continue to do
those things that you have always done and can safely
continue to do. We won’t over do anything unless you
ask us to. Maintaining life skills is important and we
want to make sure that you are as independent as
possible.

From init ial diagnosis to end of life care, Envigor
walks beside you to make sure everything is as
it should be and to support everyone as much as
possible in what is a very frightening and
stressful situation. For us, working with people
at this time of their lives is an immense privilege
and a responsibility we take very seriously.

Dementia Care

For families, a diagnosis of dementia throws
people into roles they are often not prepared
for. This can be stressful for everyone, including
the person concerned.
When we support someone with dementia, we use
the same principles as we use when we work with
all of our other clients. Just because you have a
diagnosis of dementia, doesn’t mean you are
completely unable to make choices and decisions
about your life. Our role is to support you with
those things you can do and to work with your
family and friends to make sure you receive all the
support you need for the things you can’t do.
Keeping you in an environment where everything is
familiar is important, as is the need for us to keep
our promise of appointment based services and
sending the same staff member as often as we can.

Respite Care

Caring for someone, either as they age or if they
are living with a disability can be tiring, both for
the carer and the older person or person with
a disability.

As the spouse or family member of someone with
dementia, we know that it is difficult to put your own
life on hold while you care for your loved one the way
they deserve. We know that daily activities become a
juggling act and that the pain of seeing the one you
love change is very upsetting. This is why we include
families and friends when we support people with
dementia. We want everyone to continue to live
fulfilling, independent and happy lives. Importantly,
we recognise everyone is an individual and like most
health conditions, the severity and type of symptoms
for someone with dementia is as individual as they are.
Our respite care services are tailored to both your
needs and those of your carer/s. Because we are
all individuals with individual needs, there is no
one size fits all approach that works for respite
care. To develop a respite care solution that is
going to be of the greatest value, we work closely
with you and your carer/s to make sure that you
get the most out of your respite experience.
Our respite service options include home based
respite or short-term care in one of our Seasons
Communities.

1300 368 446
envigor.com.au

